Subject: Win Wire: ChartBeat and Mission Cloud
AMAZON.COM CONFIDENTIAL
[image: ] [image: ]
Customer: Chartbeat, Inc.
Geography: ENT - DNB - ADMKTG B
Industry: Advertising & Marketing
Multi-year: No
Competitive: No
Reference Status: Not a public reference
Use Case: Governance, Value (Cost Savings/TCO)
AWS Categories and Services: EC2, S3, EKS, CloudFront, 
Partner: Mission Cloud
Partner Competency: Managed Services
ProServe Involved: No

Customer Profile
Chartbeat, the content intelligence platform for publishers, empowers media companies to build loyal audiences with real-time and historical editorial analytics across desktop, social, and mobile platforms. Chartbeat helps digital publishing organizations understand what, within their content, is keeping people engaged.

The Opportunity
Chartbeat acquired two other lines of business and was looking for a partner who could help them better align with AWS best practices and ensure efficient growth on AWS. They have a technically savvy team but limited bandwidth, so they were looking for a partner who could meet their level of expertise and provide expert guidance and recommendations to better align with best practices and manage their growth efficiently.

The Solution
Mission will provide Chartbeat with Cloud Foundation which enables Chartbeat to optimize their AWS environment through 24/7 Enterprise-level support, FinOps expertise for cost management, and InfraOps capabilities for infrastructure health and modernization. Additionally, they gain access to industry-leading tools like Vega Cloud and Mission Control for enhanced governance and optimization.

Partner Solution
Mission Cloud partnered with the Chartbeat team to onboard them to Mission Cloud Foundation. As part of Cloud Foundation, Mission will provide a Technical Account Manager who meets with the Chartbeat team monthly. They will provide recommendations for improvement to better align with best practices and guidance on projects Chartbeat has road-mapped for 2025. Additionally, Mission will collaborate with the Chartbeat team and AWS to position an EDP, helping give Chartbeat confidence in their baseline usage and growth commitments. 

How We Won
Chartbeat COO had previously worked with Mission and had a great experience working with our team to help efficiently grow the business and manage their cloud. Now with Chartbeat, he identified an opportunity to partner with our team again to provide AWS experience and expertise to ensure they're aligned to best practices and efficient growth.

Account Team 
Moe Yousef - VP of Sales, Enterprise 
Courtney Pearce - Account Executive
Anthony Marconi - Technical Account Manager

Special Thanks 
Special thanks to Hunter Lostan, AWS AM, who helped support this opportunity. 
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